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 FIRE PROTECTIONS 
 

 INFORMATION AND ADVICE TO ASSIST IN 

 THE AFTERMATH OF A FIRE 

 
A f i re  can  wreak  sudden  havoc  onto  yo ur  home and  l i f e .  I t  i s  impor t an t  t o  be  p repared  

to  dea l  wi th  t he  a f te rmath  and  t ake  the  necessa ry s t eps  to  p ro t ect  yourse l f  and  your  

fami l y f rom an y add i t i ona l  bu rden .   

 

IMM EDI ATE PRECAUTIO NS  
 

(1 )  Do no t  en t e r  your  hom e unt i l  t he  f i r e  depar tment  l e t s  you  know that  i s  i t  s a fe .  

 

(2 )  Do  no t  t ouch  an yth ing  in  your  apar tment  wi thou t  c lea r ing  i t  w i th  the  f i r e  

depar tmen t .  I t ems  may have  been  con taminated  b y the  f i re  o r  smoke .  

 

(3 )  Do no t  t ry t o  tu rn  on  your  u t i l i t i es  wi thout  t he  f i r e  depar tment ’ s  approval ;  you  

cou ld  cause  fu r the r  damage  o r  be  in ju red .   

 

(4 )  Contac t  your  l and lo rd ,  mor tgage  compan y,  and /o r  i nsu rance  compan y ( ren te r ’ s  

o r  homeowner ’ s  i nsu rance)  abou t  the  f i r e ,  i f  ap propr i a t e .   

 

(5 )  Contac t  your  loca l  d i sas t e r  r e l i e f  s e rv i ce ,  such  as  the  Ameri can  Red  Cross .  

Th is  wi l l  he lp  you  f ind  a  p l ace  to  s t ay,  food ,  c lo th ing  and  med ic ine .  

 

PRO TECTI NG AND RECO VERI NG PERSO NAL INF ORMATIO N &  BENEF ITS  
 

(1 )   I f  you  los t  v i t a l  documents  or  f i nanc ia l  in s t rumen ts  (such  as ,  your  pas spor t ,  

d r ive r ’s  l i cense ,  deb i t / c redi t  ca rds ,  checkbooks ,  heal th  i nsu rance  ca rd  and  Soc ia l  

Secur i t y ca rd )  i n  t he  f i r e ,  t ake  the  p roper  s t eps  t o  rep l ace  them as  soon as  poss ib l e .   

 

(2 )  If  you  t ake  an y regu la r  med icat ions ,  con tact  your  doc to r  and /or  pharmacis t  t o  

i n fo rm them that  you  have  been  d i sp laced  b y a  f i r e .  Ensure  your  new addres s  i f  

r e f l ec t ed  in  an y Medica id  documenta t ion .  

 

(3 )  If  you  a re  rece iv ing  ongo ing  as s i s tance  f rom the  government ,  such  as  Soc ia l  

Secur i t y,  no t i f y t he  re l evan t  governmen t  agency wi th  your  change  o f  address  to  

ensu re  you  con t inue to  rece ive  t imel y d i sbursement s .  Vi s i t  

h t tp s : / /www.ssa .gov /agency/con tac t /  o r  ca l l  1 -800 -772-1213 .  

 

(4 )  Check  wi th  the  In t e rna l  Re venue  Serv i ce  to  see  i f  you  a re  e l i g ib l e  fo r  spec i a l  

benef i t s  fo r  people  recover ing  f rom f i re  lo ss .  Vi s i t  

h t tp s : / /www.i r s .gov/he lp / t e l ephone -as s i s t ance  to  f i nd  the  bes t  method  o f  contac t .  
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(5 )  If  you  had  a  copy o f  your  l a s t  wi l l  and  t es t amen t  in  your  home,  and  i t  has  e i t he r  

been  des t ro yed  o r  you  can  no  longer  access  i t ,  consul t  wi th  your  a t t o rney to  

de t e rmine  i f  he / she  has  another  cop y to  obta in  fo r  your  reco rds .  

 

INSURANCE  
 

(1 )  If  you  have  an  insu rance  po l i cy,  con tac t  your  i n su rance  company to  de t e rmine 

wha t  i s  covered  b y your  po l i cy.  Be  su re  t o  inqui re  as  to  t he  bes t  way to  guard  

aga ins t  add i t i ona l  lo s s  when  en te r ing  and  c l eaning/ repai r ing  your  home.  Cons ider  

d i scuss ing  the  appropr i a t e  approach  wi th  your  i n su rance  company.  

 

(2 )  Main ta in  your  rece ip ts  fo r  a l l  money you  spend  as  a  r esu l t  o f  the  f i r e .  You may 

be  ab le  to  r ece ive  re imbursemen ts  fo r  these  expenses .  

 

(3 )  Take  as  man y p i c tu res  as  poss ib l e  of  t he  damages  to  your  home.  Focus  on  your  

home,  as  a  who le ,  a s  we l l  a s  i ndiv idua l  rooms ,  p i eces  o f  fu rn i tu re ,  o r  o the r  

va luables .  You can  (and  should )  do  th i s  in  advance o f  any d i sas t e r ;  s impl y t ake  

photographs  o f  eac h  room of  your  home and ,  especi a l l y,  an y va luab le  p i eces  you  

may own .   

 

(4 )  No te / l i s t  (wi th  de t a i l  when poss ib le )  an y and  a l l  be longings  tha t  were  los t  o r  

damaged  in  the  f i r e .  

 

(5 )  Obta in  a  copy o f  the  f i r e  r epor t  f rom your  l oca l  f i r e  depar tmen t  o r  t he  f i r e  

marshal .  You  may need  i t  t o  make  your  c l a im .  You can  con tact  D .C . ’s  F i re  and  

Emergency Medica l  Serv i ce  Depar tmen t  b y ca l l i ng  (202)  673 -3320  o r  emai l ing 

in fo . fems@dc.gov.   

 

(6 )  If  you  no t i ced  an y i s sues  wi th  yo ur  bu i ld ing’s  s a fe ty fea tu res  and  espec i a l l y  

i f  you  repor t ed  them to  bui ld ing  management ,  make  a  note  o f  tha t  and  f ind  an y 

reco rds  you  may have .  

 

LEGAL ACTIO N  
 

You  may have  l ega l  r ecourse  aga ins t  your  l and lo rd ,  p roper ty manager ,  and /o r  

bu i ld ing  owner .  Make  su re  t o  document  an y in ju r i es  o r  lo s ses .  You  can  contact  

Lega l  Counse l  for  the  Elder l y’ s  Ho t l ine  a t  (202)  434 -2120  o r  con tact  a  pe r sona l  

i n ju r y l aw yer .   

 


